SAP Situational Awareness rapid-deployment
J solution for public sector




De Context
waarom is snelheid belangrijk?

Vertraging in
Zorgt voor vertraging in

Denk hierbij aan:
* Dbrandweer,
» ambulance
* herstellen van de infrastructuur (wegen, gas, electra, etc.)
e evacuatie advies

Vertraging in noodhulp
Zorgt voor
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Informatie bronnen

“ Systemen (CAD; Incidents & resource availability)

Systemen & kaarten (straten, ziekenhuizen, scholen, waterpunten, elektriciteit..)
Data van devices (getuigen, eigen medewerkers, etc.)

van hulpdiensten (Brandweer, Politie, ambulance...)

(weer, GeoRSS, verkeer, luchtkwaliteit, satelliet, Nieuws, CCTV, Webcams )

(CommunicatorNxt, ERMS Advantage..)

(Twitter, Facebook, Flickr...) crowdsourcing crisis information

= ~rVbi

(commandé&control...)
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Demo: Incident Overview
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Demo: Incident Insight
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Demo: Incident Detall
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Demo: Incident History
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SAP Citizen Connect
Een mobiele App




i AT&T & 8:55 PM 7 Q™™ ., AT&T @ 3¢  8:55PM Y

Thank You Done

Thank you for helping me
run Paris better.

Mayor Bertrand Delanoé

T |

k-
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Configureerbaar — Seizoen categorieen (voorbeelden)

ui AT&T = 5:31 PM o=

Your City Shield Here

Report an Issue

Show Reported Issues

[;g II

Demo

ui ATET 7 5:35 PM Q

Confirmation
You reported an issue

Debris

& Anacostia Ave NE
Washington D.C. District of
Columbia 20019...

Trash all along the river banks

Thank you for helping me run <your city> better.

4
-
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il AT&T T 3:51 PM Q =

Report an Issue

Show Reported Issues

Poweseaiy ETTF

>

Live

wi. ATET 7 3:54 PM - O ==

Confirmation
You reported an issue
Graffiti

g 102 Ave NW 10103-10159
Edmonton Alberta T5J 0AS...

Distasteful "art” at facade of city hall

Thank you for halping me run Edmonton better.

o

¢

Summer
Codes

Code Short text for code
1 Pothole
2 Graffiti
3 Debris
4 Street Light Defunct
5 Traffic Light Defunct
6 Parks and Green Areas
7 Pedestrian Safety
8 Cyclist Safety
9 Others

Winter

Codes

Code Short text for code

02 Iy Street, Pls Anti-Ice
03  Winter Damage

1 Pothole

10 Storm Damage

2 Graffiti

20  Overflowing Grate
3 Debris

30 Playgrounds

4 Stre L_iﬂht Defunct
R S '

01 Snow Removal Needed

W | o nena s ol
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Categorie: Zakeljk

Biigewerkt: 23.05-2012

Versie: 120

Grootte: 1.4 MB

Talen: Engels, Chinees, Frans, Duts,
Japans, Portugees, Russisch, Spaans
Ontwikkelaar: SAP AG

@ Copyright 2011 SAP AG. All rights
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Beoordeeld 4+

Vereisten: Compatibel met iPhone, iPod
touch en iPad Vereist iOS 4.3 of nieuwer

Meer iPhone apps van
SAP AG

SAP Business One

SAP StreamWork

‘SAP BusinessObjects Explorer
SAP Commissions Check
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Q, sap citizen connect

A Muziek Films AppStorev Boeken Podcasts iTunesU  Ping

SAP Citizen Connect

Omschrijving

With the SAP Citizen Connect mobile app for iPhone, you can report issues to your municipality, such as potholes, debris, graffiti, or suspicious activities. The app connects to
SAP CRM or SAP ERP and enables municipalities to reduce their call center workload, accelerate service requests, and improve citizen satisfaction.

Meer

SAP AG website »  SAP Citizen Connect Onder ing »  Licenti programma »

Wat is nieuw in versie 1.2.0

Usability Improvements

iPhone schermafdrukken

‘Back’. Choose Category

Pothole

Graffiti
Your City Shield Here

Street Light Defunct >

Traffic Light Defunct >

Parks and Green Areas >

Report an Issue Pedestrian Safety »
Show Reported Issues Cyclist Safety X
Others >



https://wiki.wdf.sap.corp/wiki/display/suiteconsu/SAP+Citizen+Connec
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Johurg

a world class African city

Report an Issue

Show Reported Issues
i ]

Your City Shield Here




